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Reference: ARC of Martin County Phone Systems
To whom it may concern,

The ARC of Martin County has recently had the pleasure of utilizing Level 4 Telcom
to implement our new Voice Over IP phone system for our new administrative
offices.

“

In the past, we have found that dealing with different phone vendors and service
providers to be a very stressful process. Bryan Gardner and the team at Level 4
Telcom made the transition to our new offices very smooth. They not only installed
our new phone system, but they also handled all of the behind the scenes work
needed for us to us relocated to our new building. The new VOIP phone system has
helped increase our organization productivity. The Level 4 staff has been very
attentive to helping us through any minor issues that have come up along the way.

The other element that we are appreciative of is that by utilizing the services of Level
4 Telcom and their parent company MicroTech Systems, we now have a single point
of contact for all of our technology needs. This makes handling technology issues
much easier for my staff and I since there now is no “finger pointing” between
different technology vendors.

Level 4 Telcom continues to exceed or telecommunications support needs and I am
happy to recommend them to others. If you would like any additional information
about Level 4 Telcom, you can contact me at 772-283-2525.

Keith W. Muniz
Chief Executive Officer
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